
Center for Student Success
(573) 875-7252 | success@ccis.edu

To access ePayments, you will 
need to log into your MyPortal, 
then under Shortcuts, select Make 
a Payment. Once in the 
ePayments portal, click Electronic 
Refunds. When selecting this you 
will be prompted to go through 
Two Step Verification – see 
instructions for those.
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1) Name on Account
2) Account Type
3) Routing Number
4) Bank Account Number
5) Confirm Account Number
6) Save payment method as
7) Set as Preferred Payment Method
               - you can change this later
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The refund account agreement will be 
supplied as below. It is the same standard 
message that would appear on setting up a 
payment; however, this information 
cannot be used to make payments towards 
the account unless you, the student, 
authorize that.

Afterwards, you must click, I agree, then 
Continue. This applies to all payment plans 
and the set up of direct deposit.

You will see a confirmation message on 
the next screen.

Finally, a confirmation of the eRefund 
setup will be sent to your CougarMail.
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